
 

 

 

Policy: Cancellation and Postponement 

1.1 Cancellation of Registration  

1.1.1 Students remain liable for any amounts owed to OTT as at the date of written notice of 

cancellation. Each cancellation will be dealt with according to each circumstance. 

1.1.2 Students have the right to cancel any advanced registrations and can claim a refund; however, OTT 

may impose a reasonable charge for such cancellation. 

A sliding scale of charges for cancellation can be used to determine the amount to be charged based on 

the circumstances of the cancellation. For example, a student who cancels the registration three months 

prior to commencement will be charged less than a student who cancels two week prior to the 

commencement of studies. All cancellations must be done prior to the course start date. 

Slide scale: 

60-45 days prior to start date – 20% cancellation fee apply 

45-31 days prior to start date – 30% cancellation fee apply 

30-15 days prior to start date – 50% cancellation fee apply 

14 days or less – 100% cancellation fee apply  

“NO SHOW”, non attendance, early departure – 100% cancellation fee apply  

1.1.3 A cancellation fee may not be charged where the student is unable to commence his or her studies 

due to the death or hospitalisation of the student. Similarly, no cancellation fee may be charged to a 

third party who is unable to honour the registration due to the death or hospitalisation of the student.  

1.1.4 A reasonable cancellation charge is determined according to the circumstances. It’s for the 

discretion of the Centre to decide and determine cancellation charges for special circumstances. 

 

2.1 Cancellation of studies before completion 

 2.1.1 In the event that students cancel their studies before completion, OTT will be entitled to claim Full 

payment. 



2.1.2 If students have paid their total fees in advance, but cancels their studies prior to completing the 

course, OTT may charge the student for all fees charged. 

 

3.1 Postponement of training / examination 

3.1.1 A student may request a postponed starting date of course, no less than 7 days prior to confirmed 

and scheduled start date. Candidates may submit a Dr letter in cases such as illness or falling sick, in 

order to postpone their starting date no later than the starting date scheduled. 

3.1.2 In cases where a student is a ‘NO SHOW’, he will be marked absent for every day not attended. 

These days marked absent will not be reimbursed / nor rescheduled, unless the student decides to 

attend extra training days charged at an additional rate. 

 


